ADOPTED – APRIL 13, 2021

AGENDA ITEM NO. 11
Introduced by the County Services and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE THE PURCHASE OF SERVICES FOR SELF SERVICE UPGRADE
RESOLUTION #21 – 187

WHEREAS, County Clerks provide for the purchase of certified copies of vital records, including Birth Certificates, Death Certificates, Marriage Licenses, Military Discharge Orders, and more; and

WHEREAS, the outbreak of COVID-19 has required procedural changes at the County Clerk’s office including of the mandatory closing of physical office locations; and

WHEREAS, the technology currently owned for the customer-side transaction to purchase certified copies of these records is unsupported by the company that would service them; and

WHEREAS, even after the pandemic has passed, greater online access to services is in line with the Ingham County Strategic Plan; and

WHEREAS, allowing customers to enter the information related to their transactions will reduce the data entry points for Clerk Byrum’s staff and reduce the possibility of data entry error; and

WHEREAS, the use of an online portal will reduce printing needs for physical forms, thereby saving printing costs over time; and 

WHEREAS, some equipment upgrades will be necessary for those customers who choose to utilize the self-service feature and still visit the Clerk’s office in person; and

WHEREAS, services from the vendor may also be used to foster process improvements that will reduce processing time for Deputy Clerks, allowing them to be more efficient in daily operations. 

THEREFORE, BE IT RESOLVED, that the Ingham County Board of Commissioners authorizes Clerk Barb Byrum to enter into an agreement with Tyler Technologies to purchase upgrade services and any associated software, hardware, and support in an amount not to exceed $7,500.00 and any other agreements necessary to complete the upgrade process.

BE IT FURTHER RESOLVED, that this agreement shall be funded by the Ingham County Clerk’s vital records contractual services line item (101-21500-818000). 

BE IT FURTHER RESOLVED, that the Controller/Administrator is authorized to make any necessary adjustments to the budget.

BE IT FURTHER RESOLVED, that the Board Chairperson and County Clerk are hereby authorized to sign any necessary documents on behalf of the County after approval as to form by the County Attorney.

COUNTY SERVICES:  Yeas:  Stivers, Celentino, Grebner, Sebolt, Slaughter, Peña, Naeyaert

          Nays:  None     Absent:  None     Approved  04/06/2021

FINANCE:  Yeas:  Grebner, Tennis, Crenshaw, Stivers, Schafer, Maiville

          Nays:  None     Absent:  Polsdofer     Approved  04/07/2021

